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documentation, including photos and video imagery, related to adjustment of a claim and the
underwriting and sale of many types of insurance policies.

Finally, the PDC does not believe that the NTIA Best Practices is strong enough in warning the
user that the document should not be used as a basis for law or regulation. As should have been
expected, the document has already taken on a life of its own in the press and social media.
Subtle comments and references are often overlooked in such reports. As a result, the PDC is
concerned that without clearer disclaimers as to intent, purpose and limitation, the document will
soon become the foundation upon which lawmakers and regulators will build additional legal
requirements. That was not the stated intent of the Presidential Memorandum “Promoting
Economic Competitiveness While Safeguarding Privacy, Civil Rights, and Civil Liberties in
Domestic Use of Unmanned Aircraft Systems’ issued by President Obama on February 15, 2015
that created the multi-stakeholder process.

In addition for the reasons stated above, the PDC suggested the NTIA Best Practices have a
sunset clause such that it would no longer be considered valid after 18 months. This 18-month
period would allow for (i) a better understanding of the true privacy risks associated with
commercial use of UAS (instead of conjecture as to what they might be); (i1) further
development of technological solutions to address some of these concern; and, (iii) broader use
of UAS in a different applications so that it would be easier to balance the privacy risks versus
the opportunity costs associated with not being able to use UAS for critical missions due to
privacy concerns. After 18 months the NTIA could either reconvene a multi-stakeholder group to
revise the best practices or decide that a legal and regulatory framework had sufficiently
developed. Unfortunately, this suggestion was not adopted.

Next Steps

As a result, the PDC will not support the NTIA Best Practices. However, we will continue to
work with our members, others in the insurance and construction industry, as well as federal and
state authorities to develop legislative and regulatory framework that address any unique privacy,
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civil liberty and civil liberty issues associated with UAS. In that regard, we would be happy to
meet with you in person to discuss our concerns.
Sincerely yours,

7 A

evin D. Pomfret
Outside Counsel, Property Drone Consortium
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